Change Communication

What Is it:  Implementation Update # 82 - Policy changes
Who Should Read It:  Providers dealing with Enhanced MH Services, CAP- MR/DD Targeted Case Mgt, training requirements, and Documentation requirements for files.

Relevance: Policy changes, effective date changes, and training requirements requiring documentation in the files, new services
What Does It Say:  Please review carefully; a highlighted version is attached as well. 

Community Support Authorizations – Auths will be end dated for December 31, 2010 regardless of start date Service is ending transitions should be occurring to CABHA agencies from Non- CABHA agencies. Oct. 30, 2010 was cut off for non-CABHA agencies to pass desk review, no additional auths will be granted effective Nov 1, 2010. Non- CABHAs are strongly encouraged to submit discharge ITRs, (Many will probably not do this) so Value Options, Durham Center, and Eastpointe will end date current auths when a CABHA submits a new auth request. 
EPSDT policy repeated for children under 21 years of age – do not send ITRs or PCP plans to DMA with the request form. 

Adverse Determination Notification Changes – Repeats - These letters will not include alternate recommendations. Physicians or Licensed Clinicians can request alternative services if medically necessary.  

Training requirements - Repeats sources and location of prior IU #75 describes locations for training opportunities. 

Intensive In-Home and CST Providers – All new staff for IIH and CST Must receive 12 hours PCT Training within 90 days of hire from a certified trainer. 

IMPORTANT NOTE: Staff who previously worked in the same service for another agency and had 6 hrs of PCT training will have to meet the 12 hour training requirement when moving to a new agency. The 12 hour training is portable when moving and documentation is present. 
BY March 1, 2010 Recovery curriculum elements will be available for the 12 hour training.

Mental Health/SA Target Case Mgt – TCMs who have completed the 6 hrs PCT Training and remain with the current provider may count those 6 hrs toward the 12 hr course. When the 6 hr Recovery elements are available in January 2011 existing staff will need to add those 6 hours.  All new TCMs are required to take the 12 hour course. 

Motivational Interviewing – Repeats locations for training Div negotiating contract for train the trainers for 40 trainers w MINT institute. 

Watch for a SURVEY MONKEY assessing the need for MINT training coming out soon. 
Evidence Based Training – Licensed Professionals with post Graduate, documented evidence of the chosen EBP being used by the provider prior to March 20, 2006 may count those hours toward the 24 hour requirement. LP must have documented evidence in file. 

All Training – Portability of training is allowed with documented certificates issued by the certified trainers. Qualifies that portability of training is a business decision of the provider who is acquiring new hires and accepts the consideration of liability. 

ANNOUNCEMENT – CAP-MR/DD UR reviews 

LMEs were requested to indicate desire to complete CAP Auths as the VO contract is ending Jan 19th 2011. 9 applied and 2 were chosen Crossroads and Pathways along w Durham Ctr and Eastpointe already picking up their consumers. The Div MH will assign the other LMEs to these 4 prior to the January start date. (This means your CAP auths will likely come from one of these 4 entities as assigned. Notice PBH was not selected. This will have waiver implications unless the decision is reviewed and the Division allows PBH to remain a UR reviewer. ) 
ANNOUNCEMENT – CAP Residential Supports and Home Supports – 

Decision to extend the limited direct contact hour requirement for these services till October 31, 2011 due to the number of consumers affected. Do not submit the exception extension process forms. 

CABHA Draft Rules are posted on the Office of Administrative Hearings website for comment. 

ANNOUNCEMENT – Performance Bond for CABHA – Has been delayed until further notice. 

ANNOUNCEMENT – Peer Support Definition approved by CMS, no implementation date determined.  Training grants were awarded to some LMEs to train Peer Support Specialists. More info later 

